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Professional Profile

Justin has worked as a Software Developer, a Technical Support Specialist and a

Help Desk Analyst.

Justin is a technical wizard that can provide support in a fast-paced environment.

Justin has 3 years of experience in PC support, Crystal Reports and VBA development.

He is a person with commonsense and is very discreet.

Justin has that unique gift of fixing a problem whether it is a business process or taking a project from start to finish on time and with style.

Key Accomplishments

Developed a Microsoft Access 2000 database for scanning server backup tapes.

Developed a Visual Basic 5 phone number database application for SQL Server 7.

Developed Crystal Reports for an Oracle 8i merchandising system.

Administered a Crystal Enterprise 8.5 web server.

Administered Novell and Windows network resources.

Maintained a Track-it Help Desk database for inventory tracking and call logging.

Supported 150 head office users by doing network trouble-shooting and hardware repair.

Supported 30 district managers over the phone with GroupWise email problems.

Provided technical support for PC based Point of Sale systems for 300 stores nationwide.

Professional Development

Microsoft Office 2000 VBA Development with PBSC, January 2003

Interpersonal Skills Workshop with the Canadian Management Center, December 2001

Introduction to Crystal Reports with Knowledge Ability, July 2001

Windows 2000 Basic Administration with PBSC, May 2001

Administering Windows NT with PBSC, an IBM Company, April 2001

ITIL Service Management Essentials, Help Desk and Change Management

with Pink Elephant, February 2001

Novell 5.1 Administration with PBSC, March 2001

Computer Programming and Analysis Diploma from Seneca College in Toronto

Specialized in Networking and Website Design

1995-1998

JUSTIN KESWICK

Computer Languages

C++, QBasic, Visual Basic, VBA, Java, HTML, SQL, Perl, Unix shell scripts, COBOL

Employment History

2000 to 2003
Cotton Ginny Limited and
Tabi International is a nationwide Canadian retailer of women’s clothing

Help Desk Analyst 
Provided technical support for computer cash registers for clothing stores       across Canada, provided desktop support for Windows and Novell at the head office, provided phone support for GroupWise email for district managers and operated a Unix based merchandising system

Developed a Microsoft Access database for scanning server backup tapes

Modified the Track-it Help Desk program to track calls and inventory

1999 Canadian Tire is a retailer of tools, sporting goods and house wares
Part-time Hardware Sales Associate 

Stocked shelves, provided customer service

EDS Systemhouse is a provider of IT services to the Ontario government

TOSI Contract Computer Technician

Conducted a Y2K notebook computer audit

IBM Canada Limited is a supplier of personal computers and IT services

Kelly Services Contract Bench Technician

Installed PC hardware in an assembly line environment

1998
Metropolitan Toronto Housing Authority is a provider of housing

Summer Co-op Visual Basic Programmer

Developed a database application for phone numbers

1997 Canadian Tire Corporation Home Office
Summer Co-op Customer Support Analyst for PC Helpdesk

Solved network and software problems in office environment

1996 Seneca College is a community college with over 60,000 students
Fall Co-op Lab Monitor and Computer Tutor

Helped computer students in a classroom environment

Custom software and references available upon request

